
USER MANUAL 
 
As a new user of the Open Entity application, you can access the application's main page from the Role Center. 

 

 



The page that appears after navigating through Open Entity -> Dashboard is divided into three main sections. 

In the first section, Clipboard, you will see a cue (button) displaying the number of pages you have configured with the utility (Copy/Clipboard). 

The second section, Utilities & Notifications, includes the utilities available to you and the notifications resulting from operations (Clipboard and Utilities). 

 



The third and final section, Folders and Archive, consists of a 'virtual' folder system where you can organize the available utilities and a repository for your data archived by 
any of your utilities. 

 
CLIPBOARD PAGES 
This action will copy the records to the clipboard. 

 

By clicking on Clipboard Pages, you will access a list of pages enabled with the Copy-
Clipboard utility. Similarly, you will see these actions available if you access data lists 
independently (by navigating in the usual way within Business Central). 

 
By selecting any of them and clicking the ‘Go to Page’ action, you will be taken directly to the 
corresponding page. 

 
Once the selected list is open (for example, Customers), in the Home option, you will see two 
new actions named ‘Copy’ and ‘Clipboard’. 

 
To use this utility, you must first select the data you want to work with and then click on the 
‘Copy’ action. 
 
This action will copy the records to the clipboard. 

 

 

 

 

 

 

 

 



On the Clipboard page, you can see up to five available actions at most. The available actions will depend on the configuration set by your Manager. 

• Paste: Copies and pastes the selected records. 

• Export: Exports the records to another company, environment, or tenant. 

• Excel: Creates an Excel sheet with the selected data according to the chosen template. 

• Archive: Creates an archive file with the selected data. 

• Save to File: Generates an XML file with the selected data, downloading it to your computer. 

The selected information depends on the chosen Template, which can simply operate with customer data or also include prices, discounts, orders, invoices, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 



 When performing an action, a confirmation will be requested. 

 

 

 

 

 

 

 

 

 

 

 

 

The executed process runs in the background for the Paste and Export actions, but not for the other actions. 

 

 

 

 

 

 

 

 

 



The second action in the data list (Customers -> Clipboard) simply opens the page to check whether there are still records pending processing or if they have already been 
processed and are no longer visible. 

Background actions executed from the clipboard are reflected in our Notifications area, informing us of the operation's outcome. 

If we want to see the details of the performed operations, we can click on the ‘Track’ column. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



In the Notifications area, we can: Refresh the page to check if new notifications have been added, Delete Line, which removes the notification we are currently on,  Clear 
All, which deletes all notifications. 

 

 

 

 

 

 
In Main Utilities, we will find our most frequently used functions. Those that we use less frequently can be moved to the ‘virtual folders’ or Folders, simply by selecting or 
even creating one in the ‘Folder’ column. 

This way, we can organize our recurring tasks and know where to find them when needed. When moving a utility to a folder, the number of templates in that folder will 
increase, while the current entry will disappear from the Main Utilities section. 
 

 

 

 

 

 

 

 

 

 

 

 

 



We can perform the reverse operation by accessing the templates within a folder by clicking on its number or selecting ‘Go to Folder’ from the Folders List actions. 

Simply by clearing (removing) the corresponding Folder column, the utility will be relocated to Main Utilities, and it will disappear from the current folder. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



To execute our utilities, whether in the Main Utilities area or from our folders, we will select the Run action. 

 

 

 

 

 

It is important to note that the Action column indicates the nature of the utility (e.g., Export, Process Execution, Excel, Copy-Paste, etc.), while the Run Type column 
specifies how it will be executed (Normal, in Background, or Scheduled). 

 
When clicking on the Run action, one of the two available types of pages will typically open for data selection. 

 Selector: This option only allows us to select the records visible on the page.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Launcher: This option allows us to select data based on the filters configured for this task. 

 

 

 

 

 

 

 

 

 

 

 

 

The Launcher can contain multiple sections depending on the configuration set by the Manager to fulfill its purpose. 

Here, we focus on the Filters section to visualize the main columns we may encounter. The most important columns are: 

• Operator: Related to the Field Value column, it specifies how the filter is applied. 

• Filter String: Filters data based on the syntax we are already familiar with in Business Central. 

o Only one of the two options can be used: (Operator + Field Value) or Filter String. 

• Comment: This column is optional and configurable by the Manager. 

Other sections include: 

• Replace: Used to substitute values in the retrieved fields. 

• Parameters: Allows the task to start with an input parameter, such as a price increase for formula calculations. 

• Table Selection: Displays the structure of the template or task to be executed, providing the opportunity to enable or disable specific lines (tables) before running 
the process. 



All sections and fields depend on the configuration set by the Manager, including their visibility and editability. 

After executing the utility, whether through the Selector page by clicking the ‘OK’ button or via the Launcher using the ‘Run’ action, the page will close, and we will be able 
to view the operation's results in the standard Business Central notifications area as well as in the Open Entity Notifications section. 

 

 

 

 

 

 

 

 

 

 

 

 

  
Finally, we have a list containing all our archived data (Archived List), which is created either through a task from our Utilities or via an action from the Clipboard. 

 

 

 

 

 

 

 



The columns in the Archived List include: 

• Entry No.: A number automatically generated when the entry is created. 

• Date: The date when the entry was created. 

• Time: The time of creation. 

• Data Type: Indicates whether the data is user-generated or system-generated. 

• Name: The name provided when the file was created. 

• Notes: Any observations entered during the file creation process. 

• Template: The template (if available) that generated the data. 

The main actions available in the Archive List are: 

 

Manage 

• Delete Line: Deletes the selected archive entry. 

• Data Recovery: Initiates the restoration of the archived data to the Business Central tables if the Source Template column exists. 

Caution should be exercised when using this option, as the data may be outdated or the template may have changed. 

 

 

 

 

 

 

 

 

 



Show Entity 

Card: Displays the data contained in the archive as a detailed record card. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Grid: Displays the data as a list. 

 


